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• We will be able to provide demonstrable influence and impact 
• We will continue to be accountability and transparent to the public; 

emphasising our commitment to equality and diversity issues  
• We will continue provide Inclusive and learning culture 
• We will continue to attract and retain talent 
 

 
• Equalities and diversity will frame much of our work  
• Understanding the barriers to participation and partnering with organisations 
 

 
• Policy makers and decision makers will continue to value and request our   

insight 
• Continue to be a respected critical friend to health and social systems 

 
• We will have developed deeper understanding our communities, target                   

engagement and track changing behaviour over time  
• We will continue to work strategically with community and professional 

groups to hear and share what people want from care 
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